Wysall Padel Barn Terms of Entry, Participation & Risk Acknowledgement

By ticking the acceptance box on the MATCHi booking platform and/or entering the premises of
Wysall Padel Barn, all players, guests and visitors confirm that they have read, understood and
agreed to the following Terms and Conditions.

1. Participation at Own Risk

Participation in padel and the use of any facilities at Wysall Padel Barn is undertaken at the
individual’s own risk, subject to applicable law. Padel is a physical sport involving inherent risks,
including but not limited to slips, trips, falls, collisions with players, glass, fencing or equipment,
muscular injuries, strains, sprains, fractures and other personal injuries. To the fullest extent
permitted by law, Wysall Padel Barn accepts no responsibility or liability for injury, illness, loss or
damage sustained whilst using the facilities or participating in activities, except where such liability
cannot legally be excluded. Nothing in these Terms excludes or limits liability for death or personal
injury caused by the negligence of Wysall Padel Barn, its employees or agents, or for fraud,
fraudulent misrepresentation, or any other liability which cannot legally be excluded.

2.Medical Fitness to Participate

All participants confirm that they are physically fit and medically capable of taking part in sporting
activities. Any individual with a medical condition, injury, iliness or health concern participates
entirely at their own discretion and risk and is responsible for seeking appropriate medical advice
before participating where necessary.

3. Alcohol, Drugs and Intoxication

Any individual who consumes alcohol, drugs or any substance that may impair judgement,
coordination, reaction time or physical ability before or during participation does so entirely at their
own risk. Wysall Padel Barn reserves the right to refuse entry, remove individuals from the
premises or terminate bookings without refund where intoxication is suspected.

4. Footwear and Equipment

Participants are responsible for ensuring they wear appropriate sports clothing and non-marking
footwear suitable for padel. Wysall Padel Barn accepts no responsibility for injuries, accidents or
damage arising from unsuitable footwear, clothing or equipment.

5. Personal Property

All personal belongings, including vehicles, valuables, rackets, clothing and equipment, are
brought onto the premises entirely at the owner’s risk. Wysall Padel Barn accepts no liability for
loss, theft or damage to personal property except where caused directly by the negligence of
Wysall Padel Barn.

6. Behaviour and Conduct
Wysall Padel Barn operates a zero-tolerance policy towards

e Aggressive or threatening behaviour

o Harassment or discrimination

e Abuse towards staff, coaches or other visitors
e Violent conduct or fighting

¢ Deliberate misuse of facilities or equipment

Wysall Padel Barn reserves the right to remove any individual from the premises, cancel bookings
without refund, suspend future access and, where appropriate, report incidents to the police.



7.Animals

No animals are allowed on site at Wysall Padel Barn with the exclusion of service animals as
defined by law

8.CCTV and Security Monitoring

CCTV systems, including video and audio recording where applicable, operate throughout the
venue for the purposes of safety, security, crime prevention and incident investigation. Such
processing is carried out in accordance with applicable UK data protection legislation and Wysall
Padel Barn Privacy Policy.

9.Venue Rules and Staff Instructions

All visitors must comply with venue rules, safety notices, signage and any reasonable instructions
issued by Wysall Padel Barn staff. Please note that the barn is on a working farm with heavy
machinery. Please do not walk around the farm or go past roped-off areas. Failure to comply may
result in removal from the premises and cancellation of bookings without refund.

10. Damage to Property

Any individual who causes deliberate, reckless or negligent damage to courts, equipment, facilities
or property may be held liable for the full cost of repair or replacement.

11. Junior Participants

Participants under the age of 18 must have the consent of a parent or legal guardian to participate.
Parents and guardians remain responsible for supervising children where appropriate and for
ensuring junior players understand and comply with these Terms and Conditions. Parents and
guardians of children aged 13 and under are asked to remain on the premises with their child.

12. Emergency Medical Assistance

In the event of iliness or injury, Wysall Padel Barn may contact emergency services and administer
or arrange basic first aid where appropriate. Participants remain responsible for their own medical
treatment, healthcare decisions and any associated costs.

13. Bookings and Cancellations

All bookings must be made by someone aged 18. Bookings for courts open 2 weeks in advance
and can be accessed via the MATCHi app or website. All activities and group coaching open 28
days in advance. You may amend or cancel bookings up to 24 hours before the start of your
booked session. Cancellations are subject to a £1 charge. Any cancellations after this time are
non-refundable. Entry to the Padel Barn is on the understanding that only those people playing on
a court or their spectators may be allowed entry via the booking code. Each court booked may
permit up to 4 spectators

14. Force Majeure

Wysall Padel Barn shall not be liable for the cancellation, interruption or alteration of bookings due
to circumstances beyond its reasonable control, including but not limited to severe weather,
flooding, fire, power failure, equipment failure, industrial action, public health restrictions or other
unforeseen events.

15. Third-Party Services



Certain services available at Wysall Padel Barn are provided by independent third-party providers,
including but not limited to MATCHi and other technology partners.Where such services are used,
the relevant provider’s own Terms and Conditions and Privacy Policy may also apply.

16. Data Protection

Personal information collected by Wysall Padel Barn is processed in accordance with applicable
UK data protection legislation and Wysall Padel Barn Privacy Policy.

17. Governing Law

These Terms and Conditions are governed by the laws of England and Wales. Any dispute arising
in connection with these Terms shall be subject to the exclusive jurisdiction of the courts of
England and Wales.

18. Acceptance of Terms

By ticking the acceptance box on MATCHi, making a booking, entering the venue and/or
participating in any activity at Wysall Padel Barn, the individual confirms that they have read,
understood and accepted these Terms and Conditions and agrees to be legally bound by
them.These Terms and Conditions may be updated from time to time. The latest version will
always be available on Wysall Padel Barn website and booking platform.
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